










           
        June 2020
Welcome to the June edition of our quarterly newsletter.  We hope you find this of interest and would appreciate any comments you may have.  We would also welcome your suggestions for topics to include in future editions.
THANK YOU

We would like to take this opportunity to thank you for your support, kind wishes and gifts that you have sent our way during the pandemic.  We are extremely grateful and it has been much appreciated during these difficult times.  We hope that you and your family are keeping safe and well.

We want to assure you that we are still here for you, should you need any help or support and we are currently putting plans in place to resume some normality.  Please do not hesitate to contact us.

We would also like to take this opportunity to thank our hard working staff who have had to cope during this unprecedented situation with huge changes in the way that they work and deliver our services.  This has been a massive undertaking and they have dealt with the whole process remarkably well, showing great resilience under extreme pressure.
IMPORTANT UPDATE - Covid-19 and wearing of face masks

In view of recent Government guidance all of our practice team will be wearing face masks whilst working in the surgery for your safety and the safety of our practice team.

Please do not be alarmed, you will receive the same friendly, professional welcome as always and we will still be smiling behind our face masks  [image: image1.png]
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For the safety of our vulnerable patients, our medical team and admin staff, we would also ask that you please wear a surgical face mask when you are invited to attend for any face to face appointments at the surgery.  You will be provided with a face mask on arrival.

For children old enough to understand, and who are willing to wear a face mask this would also be appreciated.  Babies will not be required to wear a face mask when attending.
REINSTATEMENT OF SMEAR APPOINTMENTS

Routine smear appointments are being reinstated and recall letters will be sent out to patients from mid-June.  If you receive a recall letter, or received one shortly before the lock down, please contact the surgery to arrange a convenient appointment with one of our practice nurses as soon as possible on Tel: 01942 483777. 

ASKMYGP

We are now using AskmyGP for our booking system for GP and Pharmacist appointments.
To use the system please visit our website: www.shevington-surgery.co.uk and click on the askmyGP link.

You can use your smartphone, tablet or computer – anytime, anywhere.

The easiest and fastest way to get any kind of help is with askmyGP.  It saves us time too, so please help us to help you.

•
Available 24/7 - we respond in working hours, 8am to 6pm Monday to Friday.  

•
We can usually get back to you within 1-2 hours, and will normally contact you or see you the same day if needed.

•
All our registered patients are welcome, parents and carers on behalf of patients too.

•
You can ask for a named GP if you wish.  If you have a preferred GP you can check if that doctor is working by clicking on “When is your GP working” from our AskmyGP welcome page.  You can then submit your request on the day that suits you, and when your preferred GP is working.

•
You may ask for a telephone, email or face to face response.  

•
You can sign up now, with no paperwork by visiting our website: 
www.shevington-surgery.co.uk and clicking on the askmyGP link.
For those patients who do not have access to a smartphone or the internet, please

continue to contact the surgery on 01942 483777 and the staff will submit your 

request for you.

REINSTATEMENT OF ANNUAL REVIEWS FOR CHRONIC DISEASES

We will be sending out reminders for annual reviews for our patients on our chronic 

disease registers shortly.  However, please be patient as we do have a significant 

backlog due to the pandemic situation.  The majority of our reviews will be conducted by 

telephone but you will receive full instructions in the letter regarding your review and any

action you need to take.
