
 

94% 

of patient ratings about the practice 

received during February 2024 were 

good or very good 
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Thank you for your participation in this survey 

 

 

 

 

 

 

 

 

“Striving Towards Excellence”

 
Sample of Comments Received: 
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Friends & Family Test Results
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Responses

Shevington Surgery 
Friends & Family Results  
February 2024 

• On time, thorough, helpful and informative. 

• Quick response and quick appointment. 

• Practitioner very friendly and helpful. 

• Excellent service couldn’t be better. 

• All went to plan, very caring and professional. 

• John Gill very personally and though. 

• Thank you, Dr Winstanley. 

Was very helpful. 

Good service, very good Doctor, efficient. 

• Excellent service, thank you very much. 

• Very pleased with the rapid response from 

Matthew, very helpful and polite. 

• Thank you, Dr Lancaster. 

• Swift response, no problems. 

• Excellent service. 

• Once you get on site it was easy to use. 

• Explanation very clear. 

• Thank you Dr Humphreys. 


